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Trethewey House Heritage Site 

Understanding of Group Expectations and Rules of Conduct | 2016  

 

Thank you for booking an educational program at Trethewey House. For the safety and 
consideration of both yourself, students, museum staff and the artifacts contained within 
Trethewey House, we ask that you please read and sign the following document and share 
the following information with both students and chaperones. Please return a signed copy 
of this form, along with a signed copy of the Educational Program Booking Form to the 
Trethewey House Heritage Site Office at 2313 Ware Street. Forms may  

          also be emailed to Anna Irwin (Education Coordinator) at info@msamuseum.ca  

 

Group Name: _________________________________ Contact Name: __________________________ 

 

Program: _____________________________________________________________________________ 

 

Trethewey House is a historic house containing artifacts from the 1920s. We ask both students and 
chaperones to respect Abbotsford’s heritage and adhere to the following policies:  

 Do not touch artifacts unless expressed permission is given by the docent and respect any 
stantions that have been set up 

 Do not run inside museum buildings, including Trethewey House  

 Do not utilize flash photography 

 Remain with the group as the tour proceeds through Trethewey House 

 Adhere to any additional rules laid out by museum staff  

 

In addition, we also ask that students and chaperones respect museum staff and each other during the 
educational program. As such, we expect all parties to adhere to the following policies: 

 Respect others who are talking – when the docent is delivering the tour and when others are 
talking, please wait until they have finished speaking before asking questions or sharing with the 
group, as instructed at the beginning of the tour 

 Turn off all cell phones – if cell phones must remain on, please ensure that ringers are set to 
silent  

o If a call must be answered during the tour, we ask that the person answering the call 
exit the building, as it is important to us that each visitor be able to hear and focus fully 
on the docent and Trethewey House 

 While we recommend that visitors visit the washroom before the tour begins, chaperones and 
students needing to leave the tour temporarily will be required to bring a chaperone with them 
to let them back into the building upon their return as Trethewey House will be locked to the  
outside while the tour is in session for safety reasons  

o Please note: accompanying chaperones are not to open the door to allow additional 
visitors (visitors who did not start the tour with the group) into the building once the 
tour is in progress 

 

We expect chaperones to behave as respectfully as the students. The same rules which apply to the 
students also apply to chaperones. The designated group contact (noted above) will share this 
information with both students and chaperones before the group arrives at Trethewey House and will 
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ensure that all parties are aware of what is expected of them. Furthermore, we expect teachers and 
chaperones to actively participate in managing, disciplining and caring for their students during the tour.  

 

Failure to adhere to the expectations and rules outlined in this document may result in expulsion from 
the tour and/or a refusal of future service as determined by museum staff.  

 

I, the undersigned, agree to the terms and statements above and agree to disseminate the 
aforementioned information to both students and chaperones before arriving for educational 
programming at Trethewey House Heritage Site. 

 

__________________________     __________________________  

Signature of Group Contact                   Date 

 

 

 

 

 

 

 

 

 

 

 

 


